Corporate Social Responsibility Policy
1.

Introduction to Corporate Social Responsibility (CSR)

1.1

CSR refers to the way in which businesses regulate themselves in order to ensure
that all of their activities positively affect society as a whole. CSR policies aim to
guarantee that companies work ethically, considering human rights as well as the
social, economic and environmental impacts of what they do as a business. As a
business we aim to meet, and where possible exceed, any relevant legislation, and
if legislation does not exist in a particular area, we aim to ensure that we carry out
best practices anyway.

1.2

We are committed to ensuring that any business undertakings are conducted as
ethically as possible by following the below policy.

2.

Looking after our staff

2.1

It’s important to us that we offer staff a working environment which is positive and
which means that staff are happy to work for us. We strive to achieve this by
implementing various measures including:
(a)

maintaining health and safety in line with our Health and Safety Policy
contained within this Staff Handbook;

(b)

being an equal opportunity employer in line with our Equal Opportunities
Policy contained within this Staff Handbook;

(c)

providing staff with training and other opportunities for personal
development;

(d)

clearly communicating expectations with our staff, for example, by providing
this Staff Handbook;

(e)

providing competitive pay and benefits;

(f)

providing certain privileges to staff where possible such as food and drink
facilities, car parking and personal use of our communication systems
(where appropriate and in line with the remaining sections of this Staff
Handbook; and

(g)

ensuring that HR issues are dealt with appropriately and effectively, in line
with the policies and procedures contained within this Staff Handbook.

3.

Looking after our customers

3.1

It’s important to us that we look after our customers, to make sure that they have a
positive and lasting impression of our business. We strive to achieve this by
implementing various measures including:
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(a)

improving customer satisfaction and retention by sending out satisfaction
surveys to all our customers in order to monitor and respond to their needs.
We also monitor our “on time” delivery closely.

(b)

ensuring the safety and quality of our products and services by having an
experienced quality team who check and monitor all goods leaving the
building; and

(c)

committing to clear communication with customers by having account
handlers to ensure communications with our customers is timely and
effective.

4.

Supplier standards

4.1

It is vital to ensure that we use good suppliers and maintain a good working
relationship with them. We strive to achieve this by implementing various measures
including
(a)

Our suppliers confirm that they adhere to the Modern Slavery Act 2015;

(b)

Our suppliers operate in line with the Bribery Act 2010;

(c)

We use local suppliers where possible, in preference to those further afield;

(d)

We are committed to paying suppliers in line with their required invoicing
timescales;

(e)

We ask our suppliers to provide copies of their own Corporate Social
Responsibility policies and are committed to sharing ideas with suppliers in
this respect; and

(f)

We are committed to clear and transparent communication with all our
suppliers.

5.

Protecting the environment

5.1

There is a growing awareness of the need to protect the environment, a view which
is strongly supported by the Company.

5.2

Employees should make every effort within their sphere of control to minimise any
adverse effect of the Company on the environment. Examples include: turning off
lights when not required, turning down heating levels, turning off computers when
not required, planning journeys to minimise the fuel used on Company business,
and co-operating with any waste recycling systems that are introduced. We also
encourage staff to share travel arrangements (such as car share), where possible.

5.3

The Company also works to the principles of ISO 14001 regarding environmental
matters and you must adhere to those requirements, details of which can be
requested from the QEHS Manager.
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5.4

We are constantly looking for ways in which we can reduce our carbon footprint and
suggestions on this are welcome.

6.

Community engagement

6.1

As a business, we are committed to doing our bit to support local communities. We
strive to achieve this by implementing various measures including
(a)

Sponsorship of or monetary donations to: local charities, sports clubs,
societies, youth groups, community centres, or anything else you feel
appropriate;

(b)

Supporting local charities and organisations, for example, where possible
by staff participation in volunteering days; and

(c)

Supporting the surrounding community by employing local people and
engaging local suppliers, where possible.

7.

Measurement

7.1

Although we pride ourselves on the fact that we have CRS goals and have put the
above CSR measures in place, it is just as important to regularly monitor and
assess whether or not these measures are working. If you have any suggestions for
how the Company could improve its CSR agenda, these would be welcome. Please
direct these to the HR department.
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